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Comprehensive
services
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We Put Lives
Back On Track

Symptoms

Our comprehensive treatment team is
highly trained, licensed and certified to
address neurorehabilitation needs and
concerns which may include:

�� Memory Problems
�� Concentration and Problem Solving
�� Balance and Coordination
�� Dizziness
�� Fatigue
�� Depression
�� Headaches
�� Seizures
�� Sensitivity to Light and Noise
�� Paralysis
�� Mood Disorders
�� Changes in Personality
�� Pain Management
�� Attention and Awareness
�� Substance Abuse
�� Organizational Skills
�� Changes in Vision and Hearing
�� Anxiety
�� Sleep Disturbance
�� Communication

Who is Eligible

We offer a specialized program for
individuals who:

�� Have an acquired brain injury or 
neurological impairment

�� Are medically stable
�� Can demonstrate a way to pay for our 
services

�� Are able and interested in benefiting 
from our services.

Locations

Goodwill NeuroRehab Services
at BaySide
26 Portland St
Portland, ME 04101
207-761-8402
800-341-4516 Toll Free
207-761-8405 FAX

Goodwill NeuroRehab Services
at WestSide
618 Main St
Lewiston, ME 04240
207-795-6110
800-352-9547 Toll Free
207-795-6189 FAX

Residential Services

Goodwill provides residential services 
in Portland, South Portland, Gorham, 
Winthrop, Leeds and Lewiston.

For more information contact:

Terry Roy
Education and Outreach Coordinator
1-800-341-4516
207-761-8402
terry.roy@goodwillnne.org

Goodwill Industries of Northern New England is an 
affirmative action employer that provides services on an 
equal opportunity basis.

All hiring decisions are based on nondiscriminatory factors 
without regard to race, color, religion, sex, national origin, 
disability or status as a Vietnam era veteran or special 
disabled veteran. In addition, Goodwill Industries of 
Northern New England engages in affirmative action efforts,
where appropriate, to employ, train and promote qualified 
minorities, women, the disabled and Vietnam era and special 
disabled veterans.
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Our Services

Goodwill NeuroRehabilitation Services
offer the most comprehensive 
rehabilitation services in Maine, 
specializing in the treatment of individuals 
who have a neurological impairment. 

We serve individuals who have
the following diagnoses:

�� Traumatic Brain Injury
�� Multiple Sclerosis
�� Stroke
�� Parkinson’s Disease
�� Mild Cognitive Impairment
�� Brain Tumors
�� Cerebral Palsy
�� Toxic Exposure
�� “Chemo-brain”
�� Anoxia/Hypoxia

Paying for Services

We accept most insurance plans including:

�� MaineCare**
�� Medicare B
�� Anthem, Cigna, Aetna and other 
commercial insurers

�� Workers’ Compensation
�� Private Pay

** The regulations for MaineCare  
Rehabilitative Services require a diagnosis 
of Acquired Brain Injury.

CARF Accredited Quality

Our highly successful treatment model
includes person-centered planning, a
comprehensive team, services offered 
in the clinics and services in individuals’ 
homes and community.

At Goodwill NeuroRehabilitation 
Services, individuals get the physical, 
cognitive and psychosocial training they 
need to rebuild their lives.

Our team includes the following skilled
clinicians:

�� Physiatrist
�� Neuropsychologist
�� Registered Nurse
�� Case Manager
�� Physical Therapist
�� Occupational Therapist
�� Speech Language Pathologist
�� Social Worker
�� Peer Support Technician
�� Therapeutic Recreation Specialist
�� Rehabilitation Technician

Our Clinical Director/Neuropsychologist 
and Medical Director/Physiatrist provide 
ongoing direction, supervision and 
education to the individual, their family 
and the treatment team in order to better 
address the needs of each individual.

Every person who receives our services
is assigned a Case Manager. The Case
Manager is a strong advocate who works
to ensure each person’s satisfaction. In
addition, the Case Manager coordinates 
the individual’s services and 
communicates with outside community 
contacts as needed.

In a recent accreditation, the Commission 
on Accreditation of Rehabilitation 
Facilities called our programs an 
international model for quality. 
Our programs earned the highest 
endorsement from CARF, a three year 
accreditation.

A comprehensive treatment team, 
excellent functional outcomes and 
superior satisfaction are the hallmarks of
our programs.


